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A LETTER
FROM THE
FOUNDER

William Jarmes, the father of American
peychalogy once said “The deepest
craving of human nature is the nead

to be appreciated.”

People wane to know that they mater, that
their contributions have not gone unnoticed and that they're making

2 positive Imipact,

All these things are absolutely true when it comes o Administrative
Professionals, It's our incredible honoer vo shine a brighe light on
Administrative Professionals and their invaluable contributions to
their companies through The Admin Awards program. As the proad
daughter of an Executive Secretary, it's my memendous honor to
recognize people like my Mother, Jeannette Castellano, who

have dedicated rheir careers to serving as the backbone of

their organizations.

Ag we continge our mission of bringing unbridled recognition of
Administrative Professionals to cities across the ULS., we are deeply
grateful to those that have taken the time to show their appreciation
h'_-' partcIpating in the nominations process. ¥We are reminded .13.-|i1|.
and again thar the moment an Admin receives notificarion tha
they've been nominated for an Admin Award, is the instant that both
their hearr and mind fully ksow that the work they're doing is traly
making an impact - a moment which could not happen withouot the

suppart of their executives and coworkers.

While each Admin Awards program produces an incredibly
imipressive list of finalists and winners who stand out from their peers
in each of our award categories, mare importanthy, the Admin Awards
brings joy to thousands of people each year and that is the very best
part of all of this.

With gratitude,

Bunny Munan

Founder of The Admin Awards &
Daughter of an Executive Secretary

Congratulations,
Lizzie Alano!

TheRealReal

2018 ADVISORY BOARD

Carolyn Piazza-Uroz
San Francisco Giants

Terr Guess
San Francisco Giants

Eristin Matuszak
Wittty

Lt te Carvano
HoneyBook

Michelle Monaghan
Salesforce

Rebecca Gallagher
Restoration Hardware

Sue Allan
Roche Molecular Systems

Llaucha Hatella
Jivgx

2018 JUDGES

Collesn Barrett
President Emeritus
Southweest Airlines

Monica Cheng
Fxecutive Assistant
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Lizalile Cervano
Executive Assistant
Honeybook

Anthony Castaneda
Office Manager
Bloomreach

Ashley Grithn
Smwris

Lami Caniu
Roche Molecular Svstems

Danielle Dreves
salestorce

Clifford Waldeck
Bay Area Business
Development
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Danielle Hill
Senior Executive Assistant
elf Beauty

Kirvdarhin Codding
Executive Assistant
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When The Admin Awards was launched
n 2012, we san down with Collesn

15k ber for ber thoughts and
experiences on the adminisrative
profession. Her answers from that
seprember [nterview, edived for breviy;

e DR

What did vou like most about
being a secretary?

1like o serve so you have o siart there,
Ilewved to sclve problems. And [ loved o

positive custemer s=rvice delivery on behall of

give exemplary o
whaomever | was working for Life {5 all abour relationships... you have
an opporunity in the administrative group oo form

lizzie Alnres,
e Nzl Real, e

Kathleen Earley

SALESFORCE

THE COLLEEN BARRETT AWARD FOR

ADMINISTRATIVE EXCELLENCE

During Kathleen's 45+ year administrative career, she has enjoyed, and has had
the privilege of, working with, and being mentored by, C+ executives spanning the
industries of banking, legal, real estare, rechnology and venmire capital both in
MNew York and San Francisco. Her responsibilities have ranged from administration,
event planning, project and team management to public relations. In 2004,
Kathleen was recruited by then Salesforce CFO, Steve Cakebread, to assist with
Salesforce's inirial IPO. As Salesforce evolved from a pre-1PO start-up to the tech
giant it is today, Kathleen's roles and responsibilities grew and expanded. Today,
she has the honor of working alongside current Salesforee President and CFO,
Mark Hawkins. Kathleen was born in Flushing, New York and raised in the Bronx.
She attended The Wood School and Hunter Callege. In her free time, Kathleen
enjoys art, Ay fishing, travel and, her passion, giving back.

FINALISTS

Krishima [ nnaseny; Kaitlan Moand,

Blewigsall liae Telp

Colleen Barreft: Servant Leader and Superstar

Herly is 87 and scon to be 88 and hes going on 17. I'm 74 going on 90
because Herb is 87 golng on 17, He's a great servant leader, He loves life
and you almost can't be around him and oot catch that love of Life and
lowe of people. He's constantly learning,

And the best aspect?
It was truly feeling his egalitarian spirit and appreciating the fact that he
valued my judgment and thinking as a team member.

Did you ever think you would rise from Secretary to
President and COO of Southwest Airlines?

Quite honestly it wasn't something [ wanted, and | never wanted o be
CECO—and [ made that very clear to the Board—that isn'c my strength.
My strength is customer service and people and evervihing
that touches people, and, honestly, being President and CEQ

more relationships than probably any other position
even much higher up on thar so-called ladder
becauss yvou are very often that ficst p af COntact
with the outside world or the customer.. life is just
one big grassroots campaign as far as I'm concermexd.

What did vou like the least?

"Be authentic.
Be redl,
Remember
who you are,”

wirsi't my favorite positton ar Southwest., my favorite
position was Executive Vice President- Custarmens
Customer to us means employees, passengers, and
shareholders, so | could really touch everyvthing. | could
pouich every depariment. An< as President. .. bad 1o do a
lot more external things. .. did them. ] can't say [ hated
thiem. .. {but) 1 like to get down and dirty and really roll

Flagcad b
. ied

1 didn't like anything that was routine,
iling was cnly interesting o me

r prajects, DL for examples,

pever liked rore work. {But) there's some chat goes in every job no

What was the most challenging aspect of serving

Herb Kelleher?

Beling a nanny for 45 vears for a man who has abways thought be was
7 regardless of any vear that was added 1o his personal calendar!

19 | lowed to be able o find anviling that anvone was booking for ...

up my sleeves.

What advice do you have for Admins?

Love. Evervbody. Just love. It's a word that corporate America doesn't use
very much...always remember where vou came from — so that you know
howw Far vou've come... | don't think most of us stact out thinking were
going to be the President of the United States or the CEQ of a company. ..
and I think...be humble and appreciate what vou get. To mme psychic
sarisfaction is 10 tines more important than pav or title, Be authentic.
Be real, Bemember who you e



THE ABOVE THE CALL AWARD FINALISTS

STACEY SPEIZER

UBER TECHNOLOGIES, INC.

Stacey Speizer, Senior Executive Assistant to CECQ, Dara Khosrowshahi, has over 15
vears of experience, including 4 vears at Uber. Stacey has provided support to top
Exectitives ad C-levels including Ryan Graves, Uber Board Member and SVEP af
Global Operations, all while spearheading EA and administrative projects across the
enfire Uber coganization. During ket tinee ar Uber 2he has incerfaced directly with
foreign leaders and dignitacies, planed events for over 10,000 people domestically
and internationally and helped chan || WO | u" v way's for Uber to give back to the
coanmunity. As a Bay Avea native, working in tech comes organically and she was previously with Accel
Partners, a VO firm in Silicon Valley for 10 vears,

THE ACHIEVER AWARD
EILEEN HANSEN

" ; ODAKLAND MUSEUM OF CALIFORNIA
Eibeen Hansen 15 Program Manager, Administration at Oakland Muoseum of
e California (OMCA], where she excels at multitasking and oversesing numesous

omplex functions that suppart the Musswim's misston to inspire all Califarnians
create a more vibrant funire for themsalves and their communities. Eileen has n
B than 15 vears experience in adminismration and operarions management with a
5 t reputation as an energetic team player that leads by example. She siresses

: &8 organizanion, amenoon-to-detail, and innovabve problem solving and s able o
move deftly between the many roles she fills, Eileen has th I1|| o collaborate with diver T and
E‘:I.I!.-'|;§.l. complicated processes while stieamlindng procedures an '.':u:"" costs, She also has an exrensiv
backgraund in :'.|-'||.'.:“- angd recards management, Most recen |:-. -.Elr' npleted a project that dealt with a

nearly .‘ | year backlog of instirutional marerials and looks forward 1o new and exciting challenges,

L

’mk THE OFFICE MANAGER
E THE YEAR AWARD
SAQAH BEST

GRANT THORNTONM
Suah Best 15 an expericnoed business services

LILTNLL ]

veal s of experionce in high reeh and § STV 1l

zorvies g the Direcror of Adnumiarration for the West Liale 11

th her home office in the San Francisco Bay Aveqa, Th of

i cfegsional secoim |l||:~'.|.:|-r'..I:- bclueling « plets office build

faciliries, h Ix ke workplaoe funcreonali iry and space planning mwore tham 15

business groups, ground-up adminstrat d workplace sclutions development

al services unplenwsitalon I.u Lu._x;- h'l.ﬁ.-.---::. s of mode Ui J.'l' peopde il the developownt ad

tonplementation of muuerous Gscal effickency progiuns, e accomplishment she's most prowd of is successull
balancing her work and |-| soial N, Ourzsde of the affic | i all pbour fuwibe She enjoys spending rime i

with her huzbamd Al and d mghles I".I.|_-.'_.|:.I-"'|.:.'__. -.|. -_:_..':-. Fasmily L e R b Ciruer every fall

peauSign. DANIELA OUR ROLE MODEL

Ne are gratejul for all you do. With appreciation - Your Family, Friends |




FINALISTS
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Thank You
For All You Do!
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olice offic=rs and d .:.'|.i|.'l'\..il.' stimane o fake g -":l"' " it thevy serve=, w 15
tnking care of them? In our organizatien, the unequivocal nnswer, Leslie Salnzar In a time
it is = challenging 1o keep us all rogether, Lasli he glve. Les pped 1 Sl
Ol T-:.l' gemen Analyaty/ Executive Assistant to lice 2f almosr o :
T impact was immediate, and far reaching. I3 impeszible mo 1k al hie chings Leslie
-'.-.u..-'-l"' L -.:-.-: UL Organizati Hoat; she simply does ar nd everythin
1eed e II | f of Poliee will aften s thear £ LT L - HETLE, And
nrdly an exagperation. Leshe & intelligent, ndiculously hardveorking, and willing e
o just abour amything you can throw at her  Jus I inily, she mainf@ins ar
iV positmn titucle a m uiedVing smube. The 1m 1 this, m a moder 1 I IEAmIE 0
stated. What Leslie Salazar % 1ot v benedit a = 1 VOITIEN | in Brun 1 e 1
i poaitive imipact on all th h N &N 1 E0ne b 1 1 i

THE LEADERSHIP AWARD

KRISTINA CONAWAY

MOGGSOFT INC.
Bristinm is the Head of Executive Office at Moogsoft, suppmting the CEQ, COO,
CFO and 5VP of Engineering. She has been fostering her top-notch
organizational skills and passion for helping others by ensuring the backbone of
the company is prepared and ready for whart each day brings them. In addition
she is the US Operations Manager and leads a team of rockstar Office Admins
Way is presenter 1 theoughour all of the offices. Originally
ire to be inn the heact of vech is what broughe r1-| te the
Prior to Moozsoft, she worked for AppDyvnamics and Jawbone atfter obraining a
---- veloproent and Business & |Le".illj'.l'-l'.'=.ﬁ|||I|:e' University of Minnesota

o ensure the Moog
fream Wisconsin, her des
Bay Area spx years ago.
BS i Human Resoupce

THE LOYALTY AWARD

DANIELA BIN-OTEIZA

DOCUSIGHN

For the past 18 vears, Dansela bas argainzed, coordinaleg 1 manased the business

ind personal activites of Keith Erach, Chairman of the Board, Docudign. She h

worked tirelesshy at Keith's s Leepin & hyper-acti rlveind

foc e rganized, direcred a 1 12 e focused his rime wriba, Slgn 1

Fraterpiry, Angie's List, Purdue iversity, and most recentl ] 1 DacusSian

ind all 4% of the companies K 1 i i nstl virl the vea

Daniela’s work goes beyond th nd the boardroo de 1nizing Keith's

personal and family life, includio 11 vl ablig 1l businesas and family

travelslogestics, indluding management | IVALE ZECrd d conntless Lrif 1 Everybhody, 1 I I
TeASaN. oo L t K1 L ] lities bireradly s, and she is the persomticansn of 1
The iecon abd It and h af her commimment n role musde] &T profes char

of emularing.” A nari ¥ g ip I 5, iela | in Red 1 City with b v, Micl
1a ap, Juliana ] i Yorkie terner, Jach

The Oakland &’ congratulate
Admin Awards finalist
Maggie Baptist and thank her for
her many years of service.

ROOTED IN OAK!.AND
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onal, working envitonment for those
:,:l ||||'-~\. She brings laughter and positive eners
In I!-'l free time, she
teaching

by her colleagues
campaizns and is a

FINALISTS

" IHE ROOQKIE OF THE YEAR AWARD

DAMARIS FELIX

VITUITY

(] ||~:| 1R [} LFALNVE nal with Vitoiby since _'.I'I'.! 17, She
st the buginess o BV nemt of Vituity's i pracrice line 1 1
2 , ahe |l|;-.'-: I & lealtheare world with an eagerness w learn and :
. Dam works alongsid be: et cdepartment to ensure tha
things are happenimg timel I It i1y, Dh 12 heEr free fime, £l &) s nature, hillr

THE SPIRIT AWARD FINALISTS

BF?iTTN[\r" GROIZ

VITUITY

Brittney is one of Vituity's energetic  administrative professionals who

supports Business Development’s leadership team; including C-suite
execubives, Vs and | |:.*~-I- 1 leaders. She has been with Vituity for almost
two years, starting as an intemn then getting promoted full-time as an
wdministrative coordinator. Not only does she assist with Business

Development's sales cyvcle w
contributes to the team ;

th those she supports, she collaborates and
and each member individually. She fosters a vibrant
around her, from planning veam outings to office

during vhich ||~..|||,||||_|| ciated
& a Commuiic: gist for local city council

assistANt for interpersocna and public speaking at fow

siressinl tines

WOLES il Lol Sstpale
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NOMINATIONS
NOW OPEN

2019

ADMINAWARDS

Nominate an Administrative Professional
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THANK YOU 1O OUR SPONSORS

NATIONAL PARTNERS

Southweste SWAROVSKI

In its 45th year of service, Dallas-based Southwest Arrines continues o Swarowski delivers a diverse portfolio of corparate gifts featuring premium
differentiate itself from other ar camers with exemplary Customer Service crystal products that have elevated the gift gnang industry to an art form.
delivered by more than 49,000 Employvees to more than 100 million The company takes pride indesigning thoughtful, appropriate business
Customers annually, Southwest proudly operates 2 nebwork of 97 gifts to suit every oocasion, including customizablde pieces that express
destinations across the United States and seven additional countries with sentiments with grace and sophistication. Founded in 18%5 in Austria, the
more than 3,900 departures 2 day during peak travel season With 43 Swarowski Crystal Business is run by fifth generation of family members
consecutive years of profitabiliby, Southwest is one of the most honored and remains the global leader for cut crystal, known for its cutting-edee
airlines in the world with an emphasis on performance and productivity, the creativity and innovation,

importance of its People and the communities they serve, and an overall

commitment to effiiciency and the planet.

PREMIER PARTNER
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