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A LETTER
FROM THE
FOUNDER

William James, the father of American
pavchology once said "The deepest craving
of human nature 15 the need o be

appreciabecd.”

Mow more than ever, thes still remauns true.
People want to know that they matter, that

their contributions have not gone unnoticed and thar they're making
a positive impact within their social circle, at home and ar their place
-::-f b I\.III\..

This quate continues to resonate with me when 1 think o
Administrative Professionals, For the third year in Houston, it is our
incredible honor to shine a bright light on Administrative
Professionals and their invaluable contributions to their companies
through The Admin Awards program. As the proud daughter of an
Executive Secretary, it's my tremendous honor o recognize peopls
like my Mother, Jeannette Castellana, who have dedicated their
careers to serving as the backbone of their organizations,

As we continue our mission of bringing unbridled recognition of
Administrarive Professionals to cities across the ULS., we are deeply
grateful to those thar have taken the time o show their appreciation
by participating in the nominations process. We continue o be
reminded that the moment an Admin receives nobtheation that
thev've been nominated for an Admin Award. is the mmstant that both
their heart and mind fully know that the work they're doing is muly
making an impact - a moment which could not happen without the

support of their executives and coworkers,

While each Admin Awards program produces an incredibly
impressive list of finalists and winners, more importantly, the Admin
Awards brings joy to thousands of people each year. Thank youw, once
again, for your continued support as we honor and celebrace another
year of superb administrative ralent!

With gratitude,

Sy Muran

Founder of The Admin fwards &
Daughter of an Executive Secretary
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Mary Jane Long

QUATROTAX LLC

THE COLLEEN BARRETT AWARD FOR
ADMINISTRATIVE EXCELLENCE

Mary Jane began her career 35 years ago at a small privately-owned company that
provided comprehensive property tax administration. During this time, she was
asked to handle a variety of functions, which she took on willingly and
professionally.  Not only did she handle administrative duties, she took care of
research, case preparation and client relations in addition to other duties.
Jane not only dealt with clients, but tax office and appraisal district staff as
well. She had to be compassionate and caring when dealing with clients and firm
persistent, courteous and respectful when dealing with the staff ar the tax offices
and appraisal districts. Mary Jane developed many valuable relationships at the tax
offices and appraisal districts which benefited the company as well as our clients.
Outside of the office, Mary Jane has followed her granddaughter in Future Farmers
of America events, attending her livestock showings regularly. She has also served
on a couple of committees at the Houston Live Stock Show and Rodeo and is
currently the Administrator of her committee, Rodeo Contestant Services,

FINALISTS
L.
L
Frande Miller, Lynda Mormon, Selin Olivares, Romda Smith,
Camnden Propeny Trus Gull Coss Aubority Accelerale Leamning, 1ne Fosahill Resources, Ine.

Colleen Barrett: Servant Leader and Superstar

When The Admin Awards was launched Herb is B7 and soon to be 88 and he’s going on 17. I'm 74 going on 90

in 2012, we sat down with Colleen because Herb is 87 going on 17, He's a great servant leader, He loves life
Barrett to ask her for her thoughts and and you almost can’t be around him and not catch thae love of life and
experiences on the administrative love of people. He's constantly leaming.

profession. Her answers from that

Seprember interview, edited for brevity; And the best aspect?

are below: It was truly feeling his egalitarian spirit and appreciating the fact that he
valued my judgment and thinking as a team member.

What did vou like most about

being a secretary? Did you ever think you would rise from Secretary to

1 like to serve so you have to start there. President and CO0D of Southwest Airlines?

I loved to solve problems. And Iloved to Quite honestly it wasn't something | wanted, and | never wanted to be

give exemplary or positive customer service delivery on behalf of CED —and | made that very clear to the Board—that isn't my strength.
whomever | was working for. Life is all abour reladonships... you have My strength is customer service and people and everything
an opportunity in the administrative group to form that touches people, and, honestly, being President and CED
maore relationships than probably any other position o i WAST'T My [aup:ri'ﬂe position at Snul:hmgt...m}' favorite

— even much higher up on that so-called ladder Be authentic. position was Executive Vice President. Customers.

because you are very often that first point of contact BE rea | Customer to us means employess, passengers, and

with the outside world or the customer.. life is just shareholders, so I could really touch everything. I could

one big grassroots campaign as far as I'm concerned. Remember touch every department. And as President. ..l had to do a
" lot more external things.. .0 did them...] can't say 1 hated

What did you like the least? Whﬂ YDU are. them...(but) I like to get down and dirty and really roll

I didn’t like anything that was routine. | loved o up my sleeves,

master projects, but, for example, filing was anly interesting to me

because [ loved to be able to find anything that anyone was looking for ... What advice do you have for Admins?

I've never liked rote work. (But) there's some that goes in every job no Love. Everybody, Just love. If's a word that corporate America doesn't use
matter what position you're in. very much...always remember where vou came from — 50 that vou know
how Far you've come,.. ] don't think most of us start out thinking we're
What was the most challenging aspect of serving going to be the President of the United States or the CED of a company. ..
Herb Kelleher? and I think...be humble and appreciate what vou get. To me psychic
Being a nanny for 45 years for a man who has always thought he was satisfaction is 10 times more important than pay or title, Be authentic.

17 regardless of any year that was added to his personal calendar! Be real, Remember who you are,



THE ABOVE THE CALL AWARD

LILAJAN HIBBS

SOUTHWEST AIRLINES

LilaJan has been with Southwest Airlines for a total of twelve vears. She was an
Admin for five years at the Houston Reservation Center, and has been at Hobby
Alrpont since 2015 in the Station Services Office.  Prior o joining Southwest
Airlines, she held several Administrative positions in the banking industry, with
property management companies, and with her church, Working an Southwest is
very rewarding especially since the goal as an Admin is to give exceptional service
o our internal Customers, namely our Agents, our Supervisors, and our Managers
She tries to fulfill their needs, sometimes before they even know that they have one. Her greatest
accomplishment, though, has been being marmied o her wonderful husband Roger for 32 yvears, and o have
raised four successful children.

THE ADMINISTRATIVE EXCELLENCE IN
ENGERY AWARD

DOLORES MILLICAN

HALLIBURTOM

Dolores Millican is a Senior Executive Assistant - Industry Relations at Halliburton, She has
worked for 43 vears of the company’s 100 year history. She began her career in the Victoria,
Texas district field office immediately after receiving an Associates of Arts degres in Business
Administration in 1976, Dolores has held several positions after being promoted 1o
Houston: division secretary, executive assistant for Executive Sales, and was selected 1o be
one of the assistants to work on the corporate Project GO Team to restructure the comparmy
Following the reorganization, she worked as the executive assistant for the Vicee President of
[ndustry Relations, and then promoted to Senior Executive Assistant. Dolores manages and facilitates hosts for their
major entertainment venues, oversees the depantment’s budget, and facilitates numerous industry events. She is an
energetic, loyal, detail-oriented, and proactive person. Dolores 5 a current member of the Oil & Gas Admins
[ntemational organization and Spindletop Charites volunteer.

THE OFFICE MANAGER
OF THE YEAR AWARD

JUDITH JOHNSON

UT MD ANDERSON CANCER CENTER

Judith Johnson, CAE OM, PM, an Office Manager at UT MD Anderson Cancer Center, has
worked in the administrative profesion for over 18 vears, She halds specialty certifications
in Office Management and Project Management. Judith manages the administrative
personnel in the Deparmment of Laboratory Medicine. She handles compliance, accreditation,
budget, HR issues, and all operations for her Departent. She served as the 2014,/2015
President for [AAPs Medical Center Chapter and was a scholarship recipient at the 2013
EFAM in Anaheim, CA. She volunteers much time educating admins by presenting on topics
such as “Your Written Communication, What Does It Say About You" and “Constructing Your Career”, She participated in
mentarship workshops as a mock interviewer and resume reviewer, She provided editonal assistance for the 2001 and
2019 versions of the book, Laboratory Administration for Pathologists, of which she & ackinowledaed in both,  Most
recently, in 2019, she started the Administrative Professionals Development lecture series. Topics for these indude
“Professionalism and Ciwiliny™, *Real Colors®, and “Emotional [ntelligencea”.
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FINALISTS THE ADMINISTRATIVE EXCELLENCE IN
HEALTHCARE AWARD

JOSELIN MARTINEZ

TEXAS CHILDREN'S HOSPITAL
Joselin Martinez is a Senior Administrative Coordinator to the Pediatric Department of
L Neuwrosurgery at Texas Children's Hospital, which i the largest and one of the

Mo Astn, Hieather Vasques, highest-ranked Children's Hospital in the United States. Joselin works closely and assists
UTHealth ‘Tﬁﬂiﬁﬂ'ﬁ;" the Chief of Meurosurgery Dr. Howard L. Weiner and Dt Guillermo M. Aldave, as well as

being the division's acsdemic coordinator for the resident and fellowship program. She
asgists and streamlines complicabed and tedious depariment processes daily. She has over
12 years of administrative experience, respectively in the tax law firm and healtheare
field. Joselin has carried high independent responsibilities throughout her career and has
been tobd by her team that she's an effickent stellar admin who has camied her role with
the most coumesy, dedication, and exreme pleazant demeanos. Currently Joselin is a member of the American
College of Healtheare Executives as well as a member of the Medical Group Management Association where's

it L Wright, she's actively involved., Joselin cumrently holds a Dual Master’s Degree in Healtheare Adminismration and
Tesits (ehlren’s Huspal Business Administration as well as being certified as 2 medical office manager and lean six sigma,

Magideh Mardwe, Clougls MeCaeey,  Janior Mellesn

FINALISTS THE LEADERSHIP AWARD

BRANDE MILLER

CAMDEN PROPERTY TRUST
Brande Miller joined Camden in June 2000 as the Executive Assistant to the
CFD. She contributes to the success of Camden by playing an integral role in

i Oll & Can. Trind Mesll | Amadlarho Persclomm VAriouws company ransactions while supporting the CFO and the Finance, Tax
Corstriction e and Treasury teams. Owver the last 19 vears, Brande has been involved in many
company initiatives including serving as a multiple year Camden Cares Leader,
coordinating skits for Fall Frenzy, the liatson for Camden's Trust Managers foa
the Board Portal, and was one of the first mentors in Camden's Corporate
Mentor Program. She i also a two-time Camden National ACE Award winner.
Brande wears many hats in her daily work life. She could be doing anything from resolving Board Room
technology issues (o communicating with bankers to digging around in a copier trying to clear jams, I0s
rh“'-lﬂ hmnll “E_qhu::ﬂ::ﬂ never the same and she loves it that way! When Brande is not at work, she enjoys playing golf, watching

foothall and hockey and spending time with her children, grandchildren and two dogs.

FINALISTS THE LOYALTY AWARD

THELMA FLORES

RSM US LLF
Thelma Flores began her career 37 vears ago as a secretary for a fast-paced
company in the Houston area. Throughout her tenured career, Thelma

Kratheys Lalicsss, Jemie Muliog - L 3 ' = = = E ]
S G i recognized the importance of customer service and leaving a Ifsqlng impression
for evervone she works with. The words “detail odented™ is not only an
accurate description of Thelma's work ethic, but it has become a trademark. 38
She manages all office supplies needed for the entire office which has grown SSSES ,
= tremendously in the past 20 years. Thelma started with the firm in 1998 when SN0 SR
- it was a 33-person practice, It has since grown to a saff count of 3004 with
many diverse needs. Thelma resides in Katy, TX where she enjovs spending time with family, getting
t'. invelved with her church, and traveling.
Ehinilsetly Sean, Filina Tellex,
Robert Hall Hisiton Firm Corpoamtion,
Vi Hmsion
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o our finalist for the Admanssrative Excelence
in Emergy fward and The Colleen Bamrett
Award for Administrative Excellence

Ronda Smith!

Archrock

archrodk.com

From all of us at Rosehill Resowrces, thank you for making this such a great

place to work!
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: THE ROOKIE OF THE YEAR AWARD FINA

HANNAH SCHULTZ =

METHOD ARCHITECTURE

Hannah Schultz grew up in Baytown, Texas as the middle child of 11 children. She has
a passion for all things mechanical, from working on her car to installing HYAC systems ;
She spends her time outzide of work trying o keep up with her boyfriend and his 2 sons, . i e I Ih.__"'ll'.:l vion 24
Mo (4 vears ald) and Evan (2 L T ald ), wha have a LOT al EnETEy. AL W ark, Hamnnakh Caee Ceiihi
ioves Hxing problems and creating more efficient systems that improve productivity and
help lower costs, She is |1|n'|d tn be apart of the Method team and looks forward to
confinuing to serve as an Admin

' THE SPIRIT AWARD
AIDEE SLAUGHTER

ACCELERATE LEARNING, INC.

Before she joined Accelerare Learning, Inc, (ALIn), Aidee was in the dental
field for 20 years. She had always been excited about science and the
mysieries of the universe, When the opporiunity arose to help studenis have
fun and learn about the wonderful world of science, she left the dental feld
to join ALL Aidee is a liaison between various departments, employees, and
vendors, She oversees expenditures and works with accounting to maintain
the department’s budgei. In addition, she helps maintain an organized
office, performs clercal duties, provides support for varous curriculum projects, and completes
execufive support tasks to ensure organizational sustainahility. Aidee’s goal iz to help the company

E

Harih Cmactew
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N A

grow by doing her part. She strives to build trust and strong long-term relationships with customers, Cinely Biuchinils Hiched &

P a : F. & F ¥ & Sodpthwesr Solines AVH, |
In her spare time, she spends time with her family, swims, reads by the beach, and travels to exciting g =
places

ADMINAWARL

NOMINATIONS
NOW OPEN

Nominate an Administrative Professional at adminawards.com
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THANK YOU 1O OUR SPONSOIRS

NMATIONAL PARTNER

Southweste

—

Official Airline Partner

In its 45th year of service, Dallas-based Southwest Airlines continues to differentiate itself from other air carriers with exemiplary Customer Service delivered by
mare than 49,000 Emplovees to more than 100 million Customers annually, Southwest proudly operates a network of 27 destinations across the United States
and seven additional countries with more than 3,200 departures a day during peak travel season. With 43 consecutive vears of profitability, Southwest is one of
the most honored airlines in the world with anemphasis on performance and productivity, the importance of its People and the communities they serve, and an
owverall commitment to efficiency and the planet.
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Equipped for success. e PnEt@IRAPTYY
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